
Greetings! 

We at Playful Healing and Counseling know that the increased isolation since the outbreak of 

the COVID-19 virus has disrupted your progress through your own drug and alcohol deferral program. 

We want to support not only our clients but all members of this group during this time of social 

distancing. As such, we are moving our group therapy sessions to an online, telehealth model until 

further notice.  

We separate each week’s material into two groups. Session 1 of the week are held on either 

Monday at 8am or Tuesday at 6pm. Session 2 of the week are held on either Wednesday at 8am or 

Thursday at 6pm. You should plan to attend one meeting for each session to make sure you receive all 

the required information of the Matrix curriculum and to meet program standards.  

In order to facilitate this online model, we will be using Microsoft Teams. This is an updated 

version of Skype for business that offers more security and additional helpful features such as the ability 

to share documents. What we need from you to take advantage of this service is to reply to this email 

and provide your requested session times and an email where you want the link to these sessions sent. 

You will receive an email with meetings that will provide a link to the weekly, recurring sessions. 

Attached to this email, you will find a helpful “how-to” page that can help you troubleshoot any 

questions about getting into the video session.  

All these sessions will happen in real-time and be live. No recordings will be taken of these 

sessions. Please note that you are required to be on-time to sessions even though they are an online 

format. Please make arrangements to be available early for the first session so we can make sure 

everyone is available for the beginning of the session. Please note that you need to make sure you are in 

a quiet, private location during session. It is up to all of you to help us maintain confidentiality and you 

will be excused from a group session if your privacy cannot be guaranteed (i.e. people can be seen or 

heard during the session). Also, each member needs to come prepared to participate in the session as 

you would at an in-person group session.  

Fees for group sessions will remain at previously advised rates. Each session will be billed at 

$65/session per person. We can and will bill insurance if it is possible. If you are already enrolled in our 

group sessions, you have been informed of your coverage and whether or not our providers are in or out 

of network for your insurance. If you have questions about this, it is your responsibility to contact our 

virtual assistant or your insurance to find out your benefits. Our virtual assistant can be reached at (812) 

449-7367. As our virtual assistant is a part-time contractor, we highly recommend you contact your 

insurance directly.  

If you are out of network, you will pay for your sessions and we will submit the claim to your 

insurance. You will receive a reimbursement check in the mail. If you have an “I need help” card, please 

be prepared to fill out our financial assistance/ sliding fee schedule form and provide proof of income. 

We will be getting more information on reimbursement for this situation shortly although we do not 

have that information at this time. Those who qualify for our sliding fee program (those who make less 

$34,999 or less per year), will qualify for a reduced rate of $45/session. 



It is our understanding that if you would prefer to wait, your status in the drug court/alcohol 

and drug program will be placed on hold until the COVID-19 pandemic has subsided. Please contact your 

case worker to confirm this and notify them as to your choice regarding attendance at group sessions.  

What do you need to do to take advantage of these services? Whether you are already 

enrolled or wishing to enroll for the first time, please reply to this email and confirm you want to 

participate in telehealth group sessions. Please provide the sessions (2 per week) that you would like to 

be added to in your response. 

What happens after I sign up? After you sign up for our online groups, you will receive three 

emails. First, you will receive an email from Simple Practice with a link to our portal that will allow you to 

sign our consent form for telehealth services. If you are new to our practice, you will have addition 

paperwork to fill out and submit BEFORE your first group session. If you do not have a signed consent 

form for telehealth you will NOT be able to be participate in online group sessions. You will also receive 

two emails from Microsoft Teams letting you know you have been added to the two session channels 

you selected. We recommend that you click on those links prior to session time to make sure you have 

access to them and there are no tech problems. Posted in those groups will also be a troubleshooting 

page that will help you connect to the meeting for the first time. Please review this and ask any 

questions in the channel.  

If you have any questions about these services/ groups, please let us know. Please note that we 

are also transitioning our individual sessions to an online format as well, but this will be using a different 

method. Directions for individual sessions will be sent to you directly from your specific counselor. We 

are happy to help you in any way we can. We appreciate your business and your commitment to our 

practice as we transition our groups online. Please be patient with us as we get this new service up and 

running. 

 

Thank you, 

 

Playful Healing and Counseling, LLC 

 


